
To find out more, or to register, please call  

Age UK Somerset and ask about ‘Active Befriending’

01823 345625
or email:  activebefriending@ageuksomerset.org.uk

Age UK Somerset is a Registered Charity (Number 1015900) 

The ‘Walk and Talk’ service 

How can I register for the Active Befriending 

service? 

 

Get in touch with us by calling 01823 345625 or emailing 

activebefriending@ageuksomerset.org.uk.  We will send 

you a form to complete and return by post or email.  If you 

need help with the form just let us know.   

The form asks health related questions about any mobility 

issues you may have, or other conditions.  Please be 

assured that any information given to us is held in the 

strictest confidence (copies of our Privacy Policy can be 

requested from the same number).  

Once we have received your registration form we’ll be 

in touch to start arranging a match with a volunteer.  
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What is the Active Befriending service?  

Our free Active Befriending ’Walk and Talk’ service aims 

to support older people who would like to benefit from 

fresh air and being more active but don’t feel very 

confident about going out by themselves.   

This is a new Befriending service which sits alongside 

our Befriending and our Friendly Phone Calls services to 

offer a more active alternative for those who want it.  The 

service is free, has been devised and supported by Age 

UK Somerset, Somerset Activity & Sports Partnership 

(SASP) and Somerset County Council with assistance 

from Age UK Milton Keynes and others.   

 

What does the Active Befriending service offer?  

After clients have registered they will be matched with a 

suitable volunteer (depending of course on availability in 

that area).  Then over an initial 8 week period, clients will 

be called for by the volunteer each week, who will then 

take them out for a short walk starting from (and returning 

to) the client’s home.  

The pace of the walks will be 

set by the client and will not 

be strenuous.  Every client is 

different and so the duration 

of the walks will be tailored to 

their needs and wishes.   

The social aspect of having a 

friendly chat during the 

meeting is seen as just as important as the walk!  

 
What are the benefits of the service?  

✓ A reduction in feelings of loneliness or isolation 

✓ An increase in confidence 

✓ An increase in fitness  

✓ Improvement in physical, mental and emotional well-being 

✓ Meeting new people, making new connections 

✓ Being introduced to new activities in the area 

 

Who is the service for?  

We are planning to offer the Active Befriending service to 

anyone over 60 in the Somerset and North Somerset area 

who wishes to take part (depending on availability of local 

volunteers), with priority given to those who live alone.  

Please get in touch to register your interest or if you have 

any questions.   

  

Is there a charge for this service?  

The service is free!  However as a charity if you would like to 

make a donation these are always gratefully received but are 

not required. 

 

Who are the Volunteers?  

Our Volunteers are friendly local people of all ages, 

(although the majority are 60+ themselves), who are 

supervised by us, and have undergone DBS checks and 

training to be able to help us with this service.     


