
 
 
 

 
SASP Booking & Activity Management System - Create an Account 

 
1) Click on the link sent to you or go to www.sasp.co.uk/links/registercustomer to find the ‘Customer 

Registration link. 
 

2) This link will take you to the registration page, and you will need to fill out your details.  
 
 
IMPORTANT NOTE: This registration page is for YOUR 
details. You will have the opportunity to add any 
dependents to your account later (e.g. children or 
dependent adults) 

 
 
 

3) When you click the ‘Submit Details' button at the end of the 
form, the following window will appear, confirming that you have 
registered and providing a link to the Customer Portal.  

 
4) You will then receive an email containing 

your 6-digit validation code, this code is 
valid for 10 minutes, and the email will tell 
you the time it expires. 
 

5) Click on the ‘Customer Portal’ link and you will be asked to input your email address and the 
password you chose when you completed the Registration Form. 

 
You will then be asked to input the 
6-digit validation code. If the code 
has expired, there will be an option 
to ‘Resend Code’ – which will 
trigger another validation code to 
be sent to your email address. 

 
6) Upon inputting the validation code, you will be taken to your account. From here you can view your 

Profile, manage your Bookings, and Add/Edit your Participants. To add a dependent, simply click 
the ‘Add Participant’ button and complete the questions that appear.  

 
 

https://www.sasp.co.uk/links/registercustomer

